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lnvestiaator: Scott Friedson -- Phone: Fax: 

Prioritv: Respond Within Five Days 

Opinion No. 2013 - 108471 
ComDlaint DescriDtion: 

Complaint Bv: 

Account Name: 
Street: 
City: 
State: 

Date: 2/12/2013 

08A Rate Case Items - Opposed AnzonJ Coporation Commrsslorl 
N/A Not Applicable DQCKFTEP 

First: Last: - 

Mark A. Colebrook EEI 1 3 201:; 

Mark A. Colebrook 

Mohave Valley CBR: 

Az Zip: 86440 - Is: 

utilitv Companv. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Comdaint: 

W-01212A-12-0309. SW-20445A-12-0310, W-03720A-12-0311, W- WATER/SEWER************* ************ 
2/12/13 

02-07-201 3 

Mark A. Colebrook 

Mohave Valley, Az 86440 

Phone (Home): 
Cell Phone: 
Email: 

Docket you wish to comment on: Willow Valley Water Company 
Case or Utility Co.: Willow Valley Water Company 
Docket Number: W-01732A-12-0315 
Position on Docket: Con 

Global Water Co, received their 2009 70% Rate Increase by stating that 4,000 gal per Mo was the average 
consumption of their 1600 customers in Willow Valley, what the did not tell A.C.C. is the % of the 1600 are 
weekenders or seasonal. My personal Water Consumption for the year of 2012 was 212,767 gal, which is a 
average Mo use of 17,730 gal per Mo at a yearly cost of 1,475.00 yr. 
The National Average of water consumption for a family of 4 is 24,000 gal per Mo. 
If Global Water Co. Receives an additional 74% Increase, I will be forced to sell my home & move to a different 
water Co. area, since I’ am on a fixed income. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Mark A. Colebrook 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Entered for lhe  record and filed in docket no. W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W. 

*End of Comments* 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 
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